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SPRINGER-MILLER SYSTEMS 
SMS|Host Scheduled File Export (SFE) 

Springer-Miller Systems’ Scheduled File Export (SFE) provides a framework to support automated, schedulable, one-way 

exports of data in a CSV format from the SMS|Host PMS to complimentary hospitality systems. 

Functionality  

Acting as a protective gateway to Users’ systems, the SFE facilitates rapid and reliable access to files that a property 

wants to share with vendors or other external entities.  Utilizing a flexibly configured scheduler, files designated for 

transport, either by naming convention or specific location, will be automatically forwarded to a validated set of SFTP 

credentials at the destination.  This transmission mechanism accommodates the CSV export of a report, the output of a 

utility that has been run in the PMS or a file manually placed in a location for external transport.  

Scheduled File Export Benefits 

By employing Springer-Miller Systems’ SFE, properties gain the following benefits: 

• Security:  increased through elimination of direct/uncontrolled external access to SMS|Host 

• Protection:  reliance on SFTP ensures that all files are transported in an encrypted format 

• Reliability:  consistent and dependable delivery of data 

• Automation:  fully autonomous transport processing 

• Frequency:  scheduling ensures files are sent when they are expected   

• Economy:  the SFE can support multiple vendor exports from a single installation 

• Performance Safeguard:  reliance on an official export protects against unintended performance degradation. 

Low Cost 

The pricing for all SFE Exports has been set extremely low in order to minimize cost considerations and encourage 

properties to install valid and secure Exports for all of their non-interface 3rd party services:  

• License:  Fee Waived 

• Installation:  $600 fixed rate /  Annual Maintenance:  $400 

Software and Hardware Requirements 

The product is compatible with, and requires, the following versions of Springer-Miller’s software: 

• SMS|Host version 22.7 and higher 

• SMS Multi-Interface Processor (see Exhibit A, Rev. 5.0, Section 3, page 8 for details)  

• An approved SFE with a partner system 
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SPRINGER-MILLER SYSTEMS 
SMS|Host Scheduled File Export (SFE) 

Option to Output Selected Reports in .CSV File Format 

Beginning with the 2022r1 release, an option has been added to generate a number of transactional and statistical 

reports in a .CSV format.  These not only create the .CSV file, but optionally generate a text file listing the parameters 

used to perform the export for visual reports.  Many of these can be added as Tasks to the Automated Night Audit and 

more will be available in upcoming releases.  The contents of the Back Office File Transfer Interface and the Smith Travel 

Research Statistical Export are also supported for use with an SFE. 

• Out-of-Order Listing (R-R-1-I-1) 

• In-House Rates Report (R-R-1-D-R) 

• Aged Receivables (R-R-2-G-A) 

• Daily G/L Report (R-R-2-I-G) 

• Guest Balance Analysis (R-R-2-K) 

• Daily Revenue Report (R-R-2-N) 

• User Transaction Analysis (R-R-2-S-U) 

• Daily Transaction Summary (R-R-2-U) 

• Daily Transaction Detail (R-R-2-T) 

• 80BEnhanced Transaction Analysis (R-R-2-V-E) 

• Standard Guest Transaction Analysis (R-R-2-V-S) 

• 81BEnhanced Owner Transaction Analysis (R-R-3-C-E) 

• Standard Owner Summary (R-R-3-F-S) 

• Brief Mailing List (R-R-3-P-B) 

• Comprehensive Mailing List (R-R-3-P-C) 

• 82BEnhanced Travel Agency Trans Analysis (R-R-3-S-E) 

• Availability Statistics (R-R-4-B) 

Note:  some reports require SMS|Host release 2023r1 

• Monthly Reservation Preview (R-R-4-C-F) 

• 85BReservation Preview Report (R-R-4-C-P) 

• 86BRooms on Books Report (R-R-4-C-R) 

• 8Daily Management Summary Report (R-R-4-E-R) 

• 89BReservation Analysis (R-R-4-K-1) 

• 90BGuest Inquiry Analysis (R-R-4-K-2) 

• 91BReservation Source Listing (R-R-4-K-3) 

• 92BGeographical Analysis (R-R-4-K-4) 

• 93BArea of Dominant Influence Report (R-R-4-K-6) 

• 87BDaily Market Report (R-R-4-M-4)88B 

• Sub-Market Segmentation Analysis (R-R-4-M-6) 

• 84BRate/Package Production Report (R-R-4-P-R) 

• Top Production Report (all options) (R-R-4-P-T)  

• Daily Control Report (R-R-7-O) 

• 94BVendor Transaction Analysis (R-R-7-U-T) 

• Revenue Departments by Mkt Segment (R-R-X-R-A) 
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SPRINGER-MILLER SYSTEMS 
SMS|Host Scheduled File Export (SFE) 

For More Information 

Officially sanctioned exports are required for all vendors that utilize data from SMS|Host. 

For more information regarding the SMS|Host Scheduled File Export, contact your SMS Account Manager. 

To learn more about Springer-Miller Systems and integrations with our 
SMS

|Host Hospitality Management 

System, please visit our web site at www.springermiller.com or call (802) 253-7377. 
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